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“Virtual Tour of Hungry Ghosts (Yulan) Festival”
to preserve and curate Intangible Cultural Heritage

On 15th July 2023, Hong Kong Shue Yan University hosted a public launch event for the “Virtual Tour of Hungry Ghosts (Yulan) Festival”.

As one of the foremost local institutions engaging in
digital humanities, Hong Kong Shue Yan University
hostedapubliclauncheventon 15th July,2023to unveil
the “Virtual Tour of Hungry Ghosts (Yulan) Festival”, the
latest research effortforthe project “Three Celebrations
of the Chaozhou Hungry Ghosts Festival: Research,
Transmission and Promotion”. Project leader Prof.
Selina Ching Chan, from the Department of Sociology,
said the “Virtual Tour” emphasises knowledge transfer
and seeks to promote Yulan culture through digital
technology for the younger generations.

Prof. Chan, also the Academic Vice President of HKSYU,
embarked on a dedicated research journey on the cul-
tural significance of Yulan Festival in 2012. She said the
recent creation of the “Virtual Tour” represents a pio-
neering effort to achieve digital humanities and knowl-
edge transfer. Adopting an interdisciplinary approach,
the “Virtual Tour” is rooted in extensive research and
scholarly publications, combined with cutting-edge
digital technologies to preserve cultural heritage.

The development of the “Virtual Tour” places
significant emphasis on the voices of festival organisers
and participants, regarded as important community
partners of the project. The organisers have offered
detailed insights into the celebration’s proceedings,
historical background, archival photographs, and
personal anecdotes about the festival. These valuable
inputs paint a vivid picture of how the community
copes with the unprecedented changes over times,
and contribute to the rich and immersive virtual tour
experience for future generations to appreciate and
preserve the intangible cultural heritage.

Prof. Selina Ching

Chan, HKSYU Ac-
ademic Vice Pres-
ident, introduced

the development of
virtual museum for
Hungry Ghosts (Yu-
lan) Festival.

Prof. Selina Ching Chan, HKSYU Academic Vice President, intro-
duced the “Virtual Tour” to Prof. Hu Yao Su (right), HKSYU Provost,
and Dr Louis Ng Chi-wa (left), Museum Director of Hong Kong Palace
Museum of West Kowloon Cultural District Authority.
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Veea Trollee Partnership and Veea Asia Launching Ceremony

At the launching ceremony of Veea Trollee Part-
nership and Veea Asia held at Hong Kong Shue Yan
University on 26th June, 2023, Prof. Catherine Sun,
HKSYU Senior Vice President, thanked Mr. Steven
Loke, a member of HKSYU’s Board of Governors and
the Executive Chairman of iFREE Group President,
for sharing the latest development in retail technol-
ogy. In her speech, she said the idea of TROLLEE, a
smart shopping cart, is more than just a simple shop-
ping cart and could potentially bring revolutionary
changes to the retailing landscape.

Mr. Soh WeiHong, iFREE Group Chief Technology Officer
and CEO of TROLLEE, introduced how the company has
developed smart retailing technology in the mainland,
Asia, Europe and America. The company’s partnership
with connectivity solutions provider Veea will see them
co-develop the next-generation ad platform, providing
personalized customer recommendations.

Separately, iFREE Group, Veea and PT. Bum Desa In-
donesia (BDI) signed a memorandum of understand-
ing during the ceremony. Veea has agreed to offer
the vast Indonesian population virtual private net-
work (VPN) services.

Dr. Allen Salma-
si, CEO of Veea,
introduced the
services provid-
ed by the com-

pany.

On 26th June 2023,
the launching cere-
mony for Veea Troll-
ee Partnership and
Veea Asia was held
at the campus of
Hong Kong Shue Yan
University.

Prof. Catherine Sun, HKSYU Senior Mr. Steven Loke, a member of HKSYU’s

Vice President, delivered a speech Board of Governors and the Executive

at the ceremony. Chairman of iFREE Group President,
expressed gratitude for the universi-
ty’s long-standing support.

PT. Bum Desa Indonesia (BDI) CEO Mr. Soh Wei Hong, iFREE Group Chief
Dr. Eddy Limantoro shared an up- Technology Officer and CEO of TROLL-
date on the network infrastruc- gg said its smart retailing technology
ture in Indonesia. .
could help sellers to lower their oper-
ating costs, enrich their customers’ da-
tabase and provide the essential mar-
ket data to adjust business strategy.
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HKSYU launches ChatGPT chatbot and guidelines
to enhance the potential of Al in teaching and learning

Recognizing the revolutionary potential of artificial
intelligence (Al) in teaching and learning, HKSYU is de-
lighted to announce the launch of a dedicated HKSYU
ChatGPT chatbot (https://chatgpt.hksyu.edu) at no
cost to all full-time students and teaching staff start-
ing September 2023. The introduction of Al across the
campus aligns with the University’s vision to reinvent
liberal arts education through digital technology and
promote digital humanities. It also sets to prepare
students to become ethical digital learners with Al lit-
eracy, equipping them with the essential future skills
required to thrive in the digital era.

HKSYU remains unwavering in our commitment to up-
holding fundamental principles such as academic in-
tegrity, authenticity, and responsible use of technol-
ogy. The University is developing additional training
materials and workshops scheduled for September to
assist students and teaching staff to utilize Generative
Al'in teaching, learning, and assessment.

Dr. Jason Chow, Acting Associate Academic Vice Presi-
dent (Teaching and Learning Development), told Shue
Yan Newsletter that rather than prohibiting the use of
Al tools in teaching and learning, the University ac-
tively promotes the exploration of using Al to enhance
these processes.

According to Dr. Chow, HKSYU ChatGPT chatbot is pow-
ered by Microsoft Azure OpenAl service to provide a se-
cure and accessible Al tool for the HKSYU community.
Unlike other Al tools, the platform will prioritize user
safety and privacy. During the one-year pilot run com-
mencing 15th August 2023, each full-time staff member
will be granted a monthly allocation of 500,000 tokens
- roughly equivalent to 250 questions -assuming an av-
erage prompt-response cycle of 1,600 words.

12

Acting Associate Academic Vice President (Teaching
and Learning Development) Dr. Jason Chow.

Dr. Chow said the University aims to equip students
with the capacity to collaborate effectively with Al,
while preserving the value of their individual creativi-
ty and effort. “We expect students to use Al to comple-
ment and enhance their work, rather than using it as
a substitute for their unique contributions,” he said.

To foster Al literacy across the campus, the Teaching
and Learning Development Office (TLDO) collaborates
with the Computer Services Centre, the Registry, the
Graduate School and academic departments to pro-
vide comprehensive support for teaching staff and stu-
dents. That includes developing training workshops
and online resources, such as micro-modules on the
responsible use of Al. “Looking forward, we hope to
utilize Al for personalized tutoring, adaptive learning,
and the generation of educational content. Research
and testing will be conducted on technology-assisted
pedagogical approaches to furnish evidence-based
insights for the university community. Departments
are also encouraged to conduct discipline-specific
discussions on how to use Generative Al to enhance
teaching and learning adaptively.”

The University remains vigilant in monitoring and
evaluating the ever-evolving landscape of Al technol-
ogies. Guidelines are set out for colleagues to eval-
uate the susceptibility of assignments to potential
misuse of generative Al and, if necessary, make appro-
priate adaptations to incorporate Al in assignments.
They could be in the form of acknowledging the use
of Al and collecting prompts and responses. These ef-
forts will be reported at the end of each semester to
the TLDO to enhance the aggregate knowledge of the
incorporation of Al in the University’s teaching, learn-
ing and research.
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Dr. Grace Xiao ZHANG presenting Research Papers
at the International Communication Association Annual Conference
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Dr. Grace Xiao ZHANG, an Assistant Professor from
the Department of Journalism and Communication
at Hong Kong Shue Yan University, attended the
2023 International Communication Association (ICA)
Annual Conference held in Toronto, Canada, at the
end of May.

Dr. Zhang was invited to present two research papers
atthe conference. Thefirst paper, titled " Knowledge,
Negative Emotion and the Third-person Effect of
Covid-19 Misinformation: A Study in Singapore,"
was presented at the Affiliate Journal Top Paper
Session on May 26. The co-authors of this paper
are Prof. Ran WEI, Chair Professor in the School of
Communication at Hong Kong Baptist University,
and Prof. Jack Linchuan QIU, Shaw Foundation
Professor in Media Technology at the Wee Kim
Wee School of Communication and Information,
Nanyang Technology University. The second paper,
titled "Imaginary Intimacy: The Exploring Female
K-pop Fans’ Continuous Usage Intention of Fan-
Idol Social Media Apps from the SOR Perspective,"
was presented at the Fandom, New Conflicts, Media
Culture session on May 28. Co-authors included Ms.
Keyin ZHU and Ms. Mingming FAN, postgraduate
students from the Faculty of Humanities and Arts at
Macau University of Science and Technology.

The ICA annual conference is a top academic
conference in the field of communication, held by
the ICAwith over 5,000 communication scholars from
more than 80 countries as association members.
The 2023 ICA Annual Conference, held from May
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Dr. Grace Xiao ZHANG presented at the
Affiliate Journal Top Paper Session, 2023
International Communication Association
(ICA) Annual Conference.
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25 to 29, was themed "Reclaiming Authenticity in
Communication", and attracted communication
scholars around the world to share their latest
academic achievements related to global public
discourse and popular culture.
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