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University Unveiled
the Dr. Francis Cheung
Business Analytics Research Centre

Hong Kong Shue Yan University has received a
HKS$2 million donation from esteemed alumnus Dr.
Francis CHEUNG to establish its first research centre
for business analytics. The research centre seeks to
navigate through the uncharted territory in the new
age of data-driven management and operations
by conducting data analytics research, providing
insights and contributing to the theoretical and
practical sides of business management.

HKS 2,000,000.00
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The Dr. Francis Cheung Business Analytics Research
Centre, named after our incumbent vice-chairman
of the University’s Board of Governors, was officially
unveiled on June 20th, 2022. A cheque presentation
ceremony was held at the University’s Research
Complex on the day, when Dr. CHEUNG, Chairman of
Longbow Holdings, handed over the gift to Provost
Professor HU Yao-su.

The event was attended by the University senior
management including Deputy President Dr. HU Fai-
chung, Senior Vice President Professor Catherine
SUN Tien-lun, Academic Vice President Professor
Selina CHAN Ching, Vice President (University
Administration) Professor CHEUNG Siu-keung, among
other guests.

In the inauguration ceremony, Professor Selina
CHAN said the generous donation from Dr. CHEUNG
marks a significant endorsement of the University’s
digital humanity strategy and she would expect the
new insights in business performance through data
analytics research could add a different dimension to
the field of study. Dr. Monica LAW, Head of Department
of Business Administration, also expressed gratitude
to the foundational gift.

Dr. Francis CHEUNG, a BA graduate of Shue Yan back
in 1970s, said he will forever be grateful to the chance
to study in what was formerly known as Shue Yan
College, a private tertiary institution. He still recalled
how the late Dr. CHUNG Chi-yung, co-founder and
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Dr. Francis CHEUNG (Right) handed over the
cheque to Provost Professor HU Yao-su.
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principal of the college, called him in person to give
him a probation offer, which as a result not only
changed his life, but also started the ties between
Shue Yan and himself that would last for decades.

“When (Senior Vice President Professor Catherine
SUN) reached out to me about setting up a new
business research centre, | was very happy to offer
my help. | have no doubt the new centre would
foster academic success of the University, notably in
both the theoretical and practical sides of business
management,” he said.

Dr. CHEUNG later told Shue Yan Newsletter that to
many of our students, it was like taking up a second
chance to study at Shue Yan. He believed that defines
the qualities and characters of our students, who
are usually grounded and hardworking. He hoped
our students could keep those characters and try to
excel as much as we are able, which will be the best
response to the co-founders’ efforts.

The Dr. Francis Cheung Business Analytics Research
Centre is already up and running with three separate
research projects going on full throttle. Their topics
are: 1) Identifying Business Opportunities in the
Metaverse Development Trends from Online Review
Analytics; 2) The Impacts of the Misuse of Big Data
Analytics on Customers and Employees; and 3)
Predictingthe Value Fluctuations of Blockchain Digital
Assets with Online Word-of-Mouth Analytics. More
projects are expected to launch in coming months.
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An interview with Dr. Alex LI,
Associate Academic Vice President
(University Research)

Drivenbythe missiontoreinventliberalartseducation
and promote digital humanities, Hong Kong Shue Yan
University has been actively incorporating cutting-
edgetechnologiesintoour programmesand engaging
in knowledge transfer. Dr. Alex LI, our new Associate
Academic Vice President (University Research), said
he expects more inter-disciplinary collaborations in
research efforts to keep the University competitive in
the digital age.

Shue Yan is committed to utilize digital technologies to
assist colleagues’ teaching and research works. & B ##5
MBI R E BB A KRB ER G -

The University has launched a number of research
projects in recent years which seeks to combine
humanities and social science with digitaltechnology.
“One of the highlighted projects is the creation of the
first virtual museum of the Hungry Ghosts (Yulan)
Festival, a National Intangible Cultural Heritage in
Hong Kong. It sets an example of how we can apply
data and immersive technologies such as VR and AR
to present findings of cultural or traditional subjects,”
Dr. LI said. “Another project, a digital archive for the
65-year history of TV news in Hong Kong between
1957 and 2022, also demonstrates how we can make
use of digital technologies to tell good old stories.”

Dr. LI highlighted the importance to promote inter-
disciplinary collaboration to help researchers make
new discoveries and connections. He explained that
there could be two levels of collaborations. “Take
the Department of Counselling and Psychology as
an example, some of our colleagues are experts in
practical counselling training while some others
excel in scientific researches. When they join handsin
research projects, we can immediately see something
interesting is going to happen.”

Another level is cross-departmental researches.
“When researchers are becoming too focused on

6

their areas of interests for too long, bottlenecks
might appear and that often come with frustrations.
My suggestion is to find a way to collaborate with
experts in other areas or from other departments,
and that could provide new sparks to research ideas,”
he added.

As a keen researcher, Dr. LI believes teaching duties are
closely related to research success. “The first thing to
do to kick start a research is to ask the right question.
During lectures we try to stimulate students’ interests by
asking questions - it is already a good starting point in
research works. The interaction with students advance
our quests for knowledge and new discoveries.”

Innovation is a key to research. “The University has
been putting much emphasis on knowledge transfer,
which means research outputs are not only published
in academic journals, but also connected with the
community and stakeholders and able to provide
innovative solutions to them to meet their needs.”

Research projects could span over multiple years and
Dr.Llagreesitcould be challenging to stay innovative,
while researchers must be ready to adapt. “Some of
our projects, for example, were launched before the
pandemicandall of asudden they have to switch from
face-to-face interviews to online dialogues. When the
research subjects involve elderly people, underaged
or underprivileged, it has become so difficult for the
researchers that either they talk to them on phone, or
wait for the pandemic to subside. For those projects
that require to use specific equipment in the campus,
they also need to be delayed since the University was
closed for a temporary period.”

Dr. LI said recent research projects have taken into
accounts the implications of the pandemic and
adjusted the budget and timeframe accordingly.
Meanwhile, how the pandemic reshaped human
behaviors, such as online learning and remote
working, have stimulated new research ideas. “The
University’s research office is seeking to launch
more new research projects in these areas to assist
our colleagues in future teaching and research
works,” he said.
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An interview with Dr. Jason CHOW,
Assistant Academic Vice President
(Teaching and Learning Development)
Promoting inter-disciplinary collabora-
tion for teaching innovation

Fromthe perspectivesofuniversity education, digital
humanities can be understood as the exploration of
cutting-edge technology to address research and
teaching challenges in the field of the humanities.
Dr. Jason CHOW, our new Assistant Academic Vice
President (Teaching and Learning Development),
said his aspirationisto nurture aninnovative culture
in Shue Yan University, which will empower teaching
colleagues with creative and insightful thinking, and
encourage learning and sharing within the campus.

Dr. CHOW, from the Department of Counselling
and Psychology, sees it an important task for
colleagues to keep up with the times with their
teaching and learning methods. A keen learner who
is no stranger to adopting new ideas, he told Shue
Yan Newsletter that he once devoted tens of hours
with professional graphic designers to learn about
animation production - to prepare for teaching
materials in one of his psychology courses.

Currently leading a project funded by the
government’s  Quality Enhancement Support
Scheme (QESS), Dr. CHOW, who joined the University
seven years ago, said he had also faced setbacks in
his new attempts in teaching and research works.
“But they are part of the learning curve that will
make you grow and come up with better ideas. They
are also going to be valuable experiences for your
colleagues.”

Under Dr. CHOW, the Teaching and Learning
Development Office has been set up to support
colleaguesin devising innovative teaching methods.
New applications such as VR, AR, animations and
mobile apps are now widely available to colleagues
to enhance teaching quality. Dr. CHOW believes
teaching staff - notably with their innovation,
curiosity and insights - are fundamental to the
University’s promotion of digital humanities.

Dr. Jason Chow believes the innovation
and insights of our teaching staff
are fundamental to the University’s
promotion of digital humanities. /EE4% 1#
+584% 0 HEBANSBIRIFIE R AR T E)
BUIEANXHVBIRER -

“All those technological innovations and intellectual
exchanges are like the seasonal produce but it will
need the chef - our teaching colleagues - to exercise
theirimagination and creativity, in combination with
their experiences, to put forward the best cuisines,”
Dr. CHOW said. He added that the Teaching and
Learning Development Office would serve as a one-
stop-shop to help colleagues with the technical

difficulties, and to promote inter-discipline
collaboration on teaching innovation.
Dr. CHOW said a recent example on cross-

departmental collaboration was about a research
project on e-sports. “We have seen some good
chemistry amongour colleagues from different fields
and disciplines. I'd think these inter-departmental
collaborations could also apply to teaching and
learning, which will in turn be an essential training
to students facing the digital age.”

In the long run, Dr. CHOW said he would hope to see
more students going for internships and to partner
with teaching staff in creating multi-media teaching
materials. He also plans to make use of multiple
platforms, including  websites, publications,
seminars and workshops to encourage colleagues
to share their experiences in the applications
of innovative teaching methods. He would also
actively seek funding and sponsorships to make
sure resources are available to implement those
innovative ideas.
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Group photo of the launching event of a QESS project. BZ&
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Students were invited to pilot test a new VR APPS for
education. B2 L FARTBIVRE KL

Meeting with teachers in the Department of Social Work to
discuss potential collaboration. f#t THZHENBFIFHEE ©
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Bachelor of Social Work (Honours)

Dr. Steven Baker, Lecturer, School of SHS-Human Services
and Social Work, Griffith University o
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